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Some Thoughts by the Author 

When I started scribbling my personal 

technical notes to myself on an 

unknown blog called 

http://windowspbx.blogspot.com I 

never would have anticipated that just 

a few short years later it would have been viewed over 3 

million times. (Every now and then a really honest blog reader 

says how awful the blog format isêwell, it is my personal 

notes) Wow, it still startles me. I suppose this could be a kind 

of solace that my internal ramblings and thought processes 

are not entirely worthless, but even more, it is greatly 

rewarding to be able to help so many known and unknown 

people around that globe.  

When Microsoft Lync Server 2013 was released I decided to do 

a kind of experiment on something I called at the time òblog 

to bookó. To me the concept of òblog to bookó almost seemed 

kind of like giving òcheatingó an exotic name because what I 

was blatantly doing is writing down my personal notes from 

my mind to blog, and then blatantly copying the blog to an 

eBook. But once again I got a big surprise: Microsoft Lync 

Server 2013 Step by Step for Anyone started being downloaded 

like hotcakes, soon passing every other download on the 

entire Microsoft Technet Gallery êand then passing 200,000 

downloads. This is largely a huge testament to the massive 

uptake of Microsoft Lync Server and now Skype for Business 

Server, but still enough to leave my head spinning a little bit. 

For this book, Skype for Business User Tips & Tricks, I have 

added a couple more personal goals:  

http://windowspbx.blogspot.com/
https://gallery.technet.microsoft.com/office/Lync-Server-2012-9d6fe954
https://gallery.technet.microsoft.com/office/Lync-Server-2012-9d6fe954
https://gallery.technet.microsoft.com/
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=https://plus.google.com/107965375104264587667&ei=5_ZZVbHhNpP7sAT4q4HIAw&bvm=bv.93564037,d.cWc&psig=AFQjCNFZYtKbF6z4gi0d3LEgg32C093uUw&ust=1432045665129123
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¶ Better picture and layout quality 

¶ And have an Amazon printed edition as (hey, copy it 

one more time!) 

Be advised that some of these tips are at the hacky level and 

are labeled as Hacker level = 5. What this means is: DONõT 

ROLL THIS OUT TO YOUR ENTERPRISE! Other tricks closer to 

level = 1 means: safe stuff. 

If you have a Skype for Business User Tip or Trick that you 

think should be included, please let me know on twitter 

https://twitter.com/matthewlandis or email me at 

mattmlandis@gmail.com . 

Iõd like to thank fellow Skype for Business MVPõs Stale Hansen 

for his chapter on Pomodoro, Eli Shlomo for the various tips 

he nudged me to include and many otherõs Iõve learned from 

over the years. 

Well, that all I have to say for now. Wish you the best and God 

bless you! 

Matt Landis 

May 5, 2015 

  

https://twitter.com/matthewlandis
mailto:mattmlandis@gmail.com
https://twitter.com/StaleHansen
https://twitter.com/EliShlomo1
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Chapter 1 Sharing a 

PowerPoint Presentation to 

a Meeting from PowerPoint 

(or any Office App) 
Hacker Level 1/5 ð Skype for Business/Lync 2013 

Did you know you share a PowerPoint to a Skype for Business 

Meeting that is in progress? Itõs pretty simple, in PowerPoint: 

From the Slide Show Tab click Present Online! 

 

Or, File | Share | Present Online 
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(this is the same place that you can broadcast a PowerPoint 

slideshow. See my previous blog click here) 

 

Now you can choose a Skype for Business (or Lync 2013, it 

works with Lync 2013 as well) 
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You might be glad to know this trick works with all Microsoft 

Office apps! 
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Chapter 2 PC Based Call 

Recording for All Calls 
Hacker Level 5/5 ð Skype for Business/Lync 2013 

Iõve previously written an article how to use the built in Skype 

for Business/Lync client call recording feature to achieve on 

demand PSTN call recording. This solution will record all 

conversations on a PC from the Skype for Business or Lync 

userõs perspective. For this we will use the òTotal Recorderó 

product, but there are likely a lot of other apps out there that 

can do the same thing. 

Steps to Setup 

1 - Get the òTotal Recorder Standard Editionó here: 

http://www.totalrecorder.com/productfr_tr.htm. The link 

directly to the trial software is here: 

http://www.highcriteria.ca/download/tr85se.exe. NOTE: the 

trial software works fully, but every minute it puts a burst of 

static in the recording. 

#2 ð Install and restart your PC. Now run òTotal Recorderó 
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Click on Parametersó (above), then in the òRecording source 

and parametersó (below) select òAudio Recording sourceó = 

Software. 
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In òAdvanced parameters for Software recordingó 

¶ Check ð òRecord also input stream (Internet telephony 

only)  

¶ Check ð òremove silenceó  

o this will only record when there is a call going 
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Now you are ready to make calls and have them all recorded. 

Notes 

¶ Records PSTN, Skype4B/Lync peer to peer calls and 

conference calls. (in other words all call types)  

¶ (With òTotal Recorderó) It seems when you use a 

Skype4B/Lync audio device that is not the default 

audio device, the remote caller is not recorded in 

some cases. 
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Chapter 3 Playing Video 

from Skype for Business 

Meetings 
Hacker Level 3/5 ð Skype for Business/Lync 2013 

Weõll take a few minutes to look at how PowerPoint videos 

interact with Microsoft Lync meetings. This whole post 

presumes a Lync 2013 implementation with Outlook Web App 

Server implemented to host meeting content. (Or Office 

365/Lync Online) 

Our first steps will be to use PowerPoint 2013 to make a 

presentation that contains an MP4 video. Both PowerPoint 

2013 and MP4 are significant: If you donõt have PowerPoint 

2013 you will not be able to import a MP4 video and if you 

donõt have an MP4 video the video will not be able to be 

played in an HTML5 browser without a plugin. 

Our first step is to open PowerPoint 2013, create a blank slide 

and import a video. We can import the MP4 video into our 

presentation by clicking Insert | Video | Video on My PCê 
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If the video you imported into your PowerPoint has some size 

to it you can click on File | Compress Media. In my quick test 

using òInternet Qualityó it compressed a video from 3.9MB to 

2.4MB. 

 

Your PowerPoint is now done. This PowerPoint will now play 

the video in browser using PowerPoint Online that comes with 

OneDrive, Office365 or on premise Office Web App and of 

course in a Microsoft Lync meeting because Lync uses Office 

Web App server as the rendering engine. 

Here is an example of PowerPoint Online with an embedded 

video: click here 

Now if we start a Lync meeting and upload (do not screen 

share the PowerPoint application) the PowerPoint we just 

made it can be played to meeting attendees. 
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A couple things I noticed about playing videos from 

PowerPoint in a Lync meeting: 

¶ The presenter will be Muted when the video is started 

and get a message òYouõre muted because someone 

played videoó  

¶ The presenter can pause, rewind and this will take 

effect on meeting attendees. (You can think of it as 

remote video player control?)  

¶ Also be aware that the attendees can pause, rewind, 

etc. But if the presenter does something after they do 

(say pause, rewind) they will get syncõd up to the 

presenter.  

¶ The video controls donõt show for the attendees unless 

they hover over the video. (Donõt worry that viewers 

will see you click Play/Pause etc.)  



Page | 21 

 

¶ The audio for video will play on the 

Attendeeõs/listenerõs PC speakers instead of on their 

headset or Lync audio device. (this might not seem like 

much, but wait till 4 people in a quiet office suddenly 

have video audio blasting over the pc speakers 

unexpectedly)  

¶ Do not use auto repeat audio embedded in 

PowerPoint because it will repeat even after you move 

to the next slide and attendees will not know where to 

stop it. [verify]  

¶ The visual portion of the video will display but the 

audio will not be recorded on the Lync meeting 

recording. 

Some requirements to be aware of: 

 

¶ Your users/attendees will need to have IE9 (HTML5 

capable) browser click here  

¶ If this is on premises Lync implementation you will 

need Office Web Apps Server implemented to get this 

PowerPoint functionality 

Playing video in Lync meetings used to require quite a hack 

and this new functionality is a huge leap forward and well 

done. 

More requirement details:  

http://masteringlync.com/2013/08/30/playing-videos-in-

upload-powerpoint-presentations-in-lync-

2013/#sthash.81U5rUP5.dpuf 

http://masteringlync.com/2013/08/30/playing-videos-in-upload-powerpoint-presentations-in-lync-2013/#sthash.81U5rUP5.dpuf
http://masteringlync.com/2013/08/30/playing-videos-in-upload-powerpoint-presentations-in-lync-2013/#sthash.81U5rUP5.dpuf
http://masteringlync.com/2013/08/30/playing-videos-in-upload-powerpoint-presentations-in-lync-2013/#sthash.81U5rUP5.dpuf
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Free MP4 screen capture recording: http://www.screencast-o-

matic.com/ 

  

http://www.screencast-o-matic.com/
http://www.screencast-o-matic.com/
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Chapter 4 Make Outlook 

Signature Phone Numbers 

and Skype for Business 

Addresses Clickable 
Hacker Level 1/5 ð Skype for Business/Lync 2013 

Want to make your Outlook signature phones and Skype for 

Business addresses clickable? Just prefix a phone number with 

TEL: and SIP URI/Lync Address with SIP: and it will become 

click to dial for phone numbers and click to IM for Skype for 

Business Addresses! 

 

This little trick works anywhere there is HTML content in 

Windows. 
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Chapter 5 One Button 

Shortcut to Instant Message 

or Voice Call a Contact 
Hacker Level 1/5 ð Skype for Business/Lync 2013 

Have you ever found yourself wishing for the ògood oleõ daysó 

when a button press on a desk phone could dial a specific 

contact? There are a couple aspects of òlegacyó buttons that 

hard to improve on: 

¶ There is no need to determine context: pressing the 

button always dials the contact  

¶ They have a physical location, and things donõt 

(usually) get on top of them  

¶ One press does the job 

There are a couple downsides to buttons like: there are never 

enough, it can be hard to find the desired contact in rows and 

rows of buttonsêand more Iõm sure, but today we will give the 

steps to bring back 1 Click (or 1 button press) shortcuts for 

dialing or IM'ing common contacts or phone numbers. 
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The overview of what we are going to do is: Create a simple 

Windows desktop shortcut that points to TEL: or SIP: URL to 

start a conversation with a specific contact with one shortcut 

key press.  

First, right click anywhere on your desktop and then click New 

| Shortcut. 

 

Type in SIP: or TEL: followed by the contact you want to 

initiate a conversation with. 
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¶ SIP: Will start a conversation with a SIP URI  

¶ TEL: Will dial a telephone number 

NOTE: Unfortunately to start a voice call with a SIP URI you will 

need to click òCalló. 

 

Next you can give your shortcut a Name/Description. I 

suggest prefixing it with the Keyboard hotkey shortcut you are 

planning to use. (This will be configured in a later step) 



Page | 27 

 

 

Now you have a shortcut. Click on it will start a conversation 

with this contact. SIP: will start an IM and TEL: will start a voice 

call. 

 

Now we can further enhance our shortcut by adding a 

Shortcut Key and unique Icon. 
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Now you have a shortcut that will start and IM or initiate a 

Voice call using the assigned Shortcut key anywhere in 

Windows. Of course you can drag this shortcut onto the 

taskbar so it is visible and any other tricks you can think of that 

Windows shortcuts can do. 

Another Way to make 1 Key Shortcuts is Lync HotKey Contact 

Dialer App on TechNet: 

https://gallery.technet.microsoft.com/Lync-HotKey-Contact-

Dialer-bbf5b463 

(Note: One benefit of the Hotkey Contact Dialer is that you 

can have true 1 button to start a voice call) 

  

https://gallery.technet.microsoft.com/Lync-HotKey-Contact-Dialer-bbf5b463
https://gallery.technet.microsoft.com/Lync-HotKey-Contact-Dialer-bbf5b463
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Chapter 6 How to Record 

PSTN Calls with Built-In 

Skype for Business 

Recording 
Hacker Level 2/5 ð Skype for Business/Lync 2013 

Ever want to record a Lync to PSTN call but stymied by the 

fact that Skype for Business does not record PSTN calls? 

(below) Below is a very simple work around. 

 

The way to enable recording is to bump the PSTN call to a 

conference. A quick way to do this is to drag a contact that 
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cannot do a Conference (like a Live Messenger or even an 

Offline Skype for Business Contact). The contact will fail to join, 

but the call will then be converted to a Conference and you 

will be able to recording as well.  

 

Now that the call is a conference you can Record. 

 



Page | 31 

 

If you have your admin creates a Skype for Business user 

name òRecordingó (or something like that) that is always 

Offline, this will make logical sense in the CDR and Missed Call 

Log. 

Note that your Skype for Business administrator does need to 

have Lync recording enabled.1 

  

                                                 
1 http://ucken.blogspot.com/2010/11/lync-call-recording.html 

 

http://ucken.blogspot.com/2010/11/lync-call-recording.html



























































































































































































