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Matt Landis started Landis Computer
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now 13 person Microsoft Partner

provide solutions to organizations in
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Skype for Busines& IT Consulting Company:
http://landiscomputer.com
Blog: http://windowspbx.blogspot.com
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Some Thoughts by the Author

When Istarted scribbling my personal
technical notes to myself on an
unknown blog called
http://windowspbx.blogspot.coml
never would have anticipated that just
a few short years later it would have been viedover 3

million times.(Everynow and then a really honest blog reader
says how awful the blog format is
notes) Wow, it still startles me. | suppose this could be a kind
of solace that my internal ramblings and thought processes
are notentirely worthless, but even more, it is greatly
rewarding to be able to help so many known and unknown
people around that globe.

When Microsoft LynServer 2013 was released | decided to do

a kind of experiment on something
tobookdé. To me the concept of obl o
kind of |ike giving o60cheatingé6é an
was blatantlydoing iswriting down my personal notes from

my mind to blog, and then blatantly copying the blog to an

eBook. But once agail got a big surpriseMicrosoft Lync

Server 2013 Step by Step for Anystarted being downloaded

like hotcakes, soon passing every other download on the

entire Microsoft Technet Gallerg¢ and then passing 200,000
downloads.This is largely a huge testament to the massive

uptake of Microsoft Lync Server and now Skype for Business

Server, but still enough to leave miyead spinning a little bit.

For this book,Skype for Busineddser Tips & Tricks have
added a couple more personal goals:
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9 Better picture and layout quality
1 And have an Amazon printed edition as (hey, copy it
one more time!)

Be advised that some of thestips are at the hacky level and

are | abeled as Hacker | evel = 5.
ROLL THIS OUT TO YOUR ENTERPRISE! Other tricks closer to

level = 1 means: safe stulff.

If you have a Skype for Business User Tip or Trick that you
think should be ncluded, please let me know on twitter
https://twitter.com/matthewlandisor email me at
mattmlandis@gmail.com

I 6d |li ke to thank f e Sthlehans&kype f o
for his chapter on PomodoroEli Shlomdfor the various tips
he nudged me to include and many

over the years.

Well, thatall | have to say for now. Wish you the best and God
bless you!

Matt Landis
May 5, 2015
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Chapter 1Sharing a
PowerPointPresentation to
a Meeting from PowerPoint
(or any Office App)

Hacker Level 1/ Skype for Business/Lync 2013

Did you know youshare a PowerPointio a Skype for Business

Meeting that is in progress? |tds

From the Slide Show Tab click Present Online!

m = 9 (6] W L T attendantpro-ppt - PowerPoint
FILE HOME INSERT DESIGN TRANSITIONS ANIMATIONS SLIDE SHOW RE
= i Play Narratiol
S = JE
@
Use Timings
From From Present Custom Slide Set Up Hide Rehearse Record Slide
Beginning Current Slide Online~  Show ~ Slide Show Slide  Timings Show ~ Show Media
Start Slic @ §k)£§e for Business Set Up
12 Pregent the slide show in Skype for
Business
Office Presentation Service Ta p to add tltle
A free, public service that allows others
to see your slide show in a web browser * Tap to add text

Or, File | Share Present Online
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©

Info
New
Open
Save
Save As
Print
Share
Export

Close

Account

Options

Share

attendantpro-ppt

Desktop

Share

= Invite Peaple

Email

% Present Online

[=2] " Publish Slides

&
'

Send by Instant Message

attendantpro-ppt - PowerPoint ? — O X

I Matt Landis - n

Present Online

@ Skype for Business
Present the slide show in Skype for Business

Present in a Skype Meeting or conversation

= Provides the full slide show experience in Skype for Business including animations,
audio, and multimedia

¥ Attendees can annotate and interact with the slide show

==

2
Present
Online

(this is the same place that you can broaddasPowerPoint
slideshow. See my previous blog click here)

Present Online

@ Skype for Business
Present the slide show in Skype for Business

@ Skype for Business
Present the slide show in Skype for Business b

:g" Office Presentation Service

A free, public service that allows others to see your slide show in a web browser

B

Present
Online

Now you can choose a Skype for Business (or L4 3 it
works with Lyn@2013as well)
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x
Present this Slide Show in a Skype Meeting

Choose a Skype Meeting to show this presentation in:

Loading...

‘ ‘ CANCEL

You might be glad to know this trick works with all Microsoft
Office apps!
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Print

Share

Export
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Skype for Business User Tips & Tricks - Word

Share

Skype for Business User Tips &
Tricks

C: » Users » Matt » OneDrive » Books » Skype for..

Share

.‘.\.. Invite People
Email

Present Online

Send by Instant Message

Q Post to Blog

Present Online

@ Skype for Business
Present the document window in Skype for fsiness
Present in Skype Meeting or conversation
Collaborate in real time

Choose who controls the document

Present

S O x

b Matt Landis -




Chapter 2PC Basd Call
Recording for All Calls

Hacker Level 5/% Skype for Business/Lync 2013

|l 6ve previously written an articl
for Business/Lync client call recordirfigature to achieve on

demand PSTN call recording:his solution will record all

conversations on a PC from th8kype for Business owyhc

userds perspective. For this we w
product, but there are likely a lot of other apps out there that

can do the same thing.

Steps to Setup

1-Get the 0Tot al Recorder Standar c
http://lwww.totalrecorder.com/productfr_tr.htm. The link

directly to the trial software is here:
http://www.highcriteria.ca/download/tr85se.exe. NOTE: the

trial software works fully, but every minute it pugsburst of

static in the recording.

#2606l nstall and restart your PC. N o
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E] Untitled * - Total Recorder (D& i  Untitled - Total Recorder playlist ()@@
File Edit View Play/Record Process Tools Options HE|E Playlist File Edit Sort Options
DuBl@E 0e «| @ @-0\4;1' .Parameler;l DROE|E@E @y b|%a@x|E
Unknown artist - Untitled 7443 £ Name Duration  Title A
No image| MPEG Layer-3; 16 kbit/s, 11 025 Hz, Mono 928 616
Preview {monitoring) mode kol
Volume:  +0dB, 100% Level:  +0dB, 100% 0% BR
" L
2 el s T U —
U a 7443
LA SVCAR LA B . S
D e
][4 [o1s_[=] [ ][ nm e
< i b
0 of 0 file(s) are selected

Clic
and

k on
parametersod

Software.

Page |15

Par ameter sbé

(bel ow)

sel

(above),

ect

t he
0 A



Preset: | [Untitled] v || Saveas... Remove

Recording source and parameters n

Record: (@) Audio Video Audio +yideo

1 Audio

2

udio recording source
(®) Software

{_) Sound board: [System default device] (not recommended)
Use this ine:  Master Volume
Set level to: -6 dB, 50%:

Use multiple lines Select...

® Use the lines selected in the mixer (advanced)

Recording format
Audio: Mo conversion

Video: -

Change...

n

0OAdvanced Spdrnt avraeteemr e cfoordi ngo
1 Checkbo Record also input stream
only)
1 Checkdoremove silencebd

o this will only record when there is a call going

Page |16



Advanced parameters for Software recording “

. Record also inE t stream Hnbernet telephony only)
| |Put each speaker to a separate channel
Accelerated recording {silent mode) Speed: Max,

Remove silence {prevent Internet transmission gaps)
Freserve pauses

Record only streams opened after the recording has started
Record only this application: Select...

-

Recording level: | 100 5+ % of the original (100%:)
Balance: L R 0% e

Now you are ready to make calls and have them all recorded.

Notes

1 Records PSTN, Skype4B/Lync p¢empeer calls and

conference calls. (in other words all call types)

(With o0Tot al Recorder 6)

Skype4B/Lync audio device that is not the default
audio device, the remote caller is not recorded in
some cases.
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Chapter 3Playing Video
from Skypefor Business
Meetings

Hacker Level 3/% Skype for Business/Lync 2013

Wedl |l take a few minutwdeost o | ook
interact with Microsoft Lync meetings. This whole post

presumes a Lync 2013 implementation with Outlodkeb App

Server implemented to host meetingontent. Or Office

365/Lync Online)

Our first steps will be to use PowerPoif013 to make a

presentation that contains an MP4 vide®@oth PowerPoint

2013 and MP4 are significant: [
2013 you will not be able to import a MP4 video and if you

dondt have an MP4 video the video
played in an HTML5 browser without a plugin.

Ouir first step is to open PowerPoir013, create a blank slide
and import a videa We can import the MP4 video into our
presentation by <clicking Insert |

] )

Video Audio

- -

E%. Online Video...
] Video on M}:EC“L}
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If the videoyou imported into your PowerPoinhas some size

to it you can click on File | Compress Media. In my quick test

using olnternet Qualityo it compr
2.4MB.

Presentationl - PowerPaint

vmﬁt Media Size and Performance

AR Save disk space and improve playback performance by compressing your media
Compress files, Compression might affect media quality.

Media - Media files in this presentation are 0.98 ME.

o - rerffarmance

’m]‘)‘ Presentation Quality

A 'k, S5ave space while maintaining overall
audic and video quality.

s

“ymﬁt“ Internet Quality
A K Quality will be comparable to media

which is streamed over the Internet.

people can make to this presentation,

" i Low Quality
., Use when space is limited, such as
when sending presentations via e-mail.
I
ware that it contains:
author's name

Account

= Content that people with disabilities are unable to read

Your PowerPoints now done. This PowerPoint will now play
the videoin browser using PowerPoint Online that comes with
OneDrive, Office365 or on premise Office Web App and of
course in a Microsoft Lync meetingecause Lync uses Office
Web App server as the rendering engine.

Hereis an example of PowerPoir®nline with an embedded
video: click here

Now if we start a Lync meetingnd upload (do not screen
share the PowerPoinapplication) the PowerPoint we just
made it can be played to meeting attetiees.
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#¥ Conversation (3 Participants) B - O X

il 1:3935 X Stop Presenting @
N ”
MATTHEW LA... x
s [screenr §

4 SUDE10F1 » 00 THUMBNAILS = NOTES

© VYou're muted because someone played video, | Unmute x

EO®0® @ -

A couple things | noticed about playing videos from
PowerPointin a Lync meeting

1 The presentemwill be Muted when the videds started
and get a message OoOYonedre mut e
played videobd
1 The presentercan pause, rewind and this will take
effect on meetingattendees. (You can think of it as
remote videoplayer control?)
1 Also be aware that the attendees can pause, rewind,
etc. But if the presentedoes something after they do

(say pause, rewind) they wil!/
presenter.

f Thevideocontrols dondt show for t
they hover over the video. (Dc

will see you click Play/Pause etc.)
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1 The audio for videowill play on the
Attendeeds/ |l istenerds PC speak
headset or Lync audio device. (this might not seem like
much, but wait till 4 people in a quiet office suddenly
hawe video audio blasting over the pc speakers
unexpectedly)

1 Do not use auto repeat audio embedded in
PowerPointbecause it will repeat even after you move
to the next slide and attendees will not know where to
stop it. [verify]

1 The visuportion of the videowill display but the
audio will not be recorded on the Lync meeting
recording.

Some requirements to be aware of:

9 Your users/attendees will need to have IE9 (HTML5
capable) browser click here

1 If this ison premises Lync implementation you will
need Office Web Apps Server implemented to get this
PowerPointfunctionality

Playing videoin Lync meetings used to require quite a hack
and this new functionality is a huge leap fe@ard and well
done.

More requirement details:
http://masteringlync.com/2013/08/30/playingideosin-
upload-powerpoint- presentationsin-lync
2013/#sthash.81U5rUP5.dpuf

Page |21


http://masteringlync.com/2013/08/30/playing-videos-in-upload-powerpoint-presentations-in-lync-2013/#sthash.81U5rUP5.dpuf
http://masteringlync.com/2013/08/30/playing-videos-in-upload-powerpoint-presentations-in-lync-2013/#sthash.81U5rUP5.dpuf
http://masteringlync.com/2013/08/30/playing-videos-in-upload-powerpoint-presentations-in-lync-2013/#sthash.81U5rUP5.dpuf

Free MP4 screen capture recordingttp://www.screencasio-

matic.com/
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Chapter 4Make Outlook
Signature Phone Numbers
and Skype for Business
Addresses Clickable

Hacker Level 1/ Skype for Business/Lync 2013

Want to make yourOutlook signature phones andskype for
Businessaddresses clickable? Just prefix a phomember with
TEL: and SIP URI/Lync Address with Sitel: iawill become
click to dial for phone numbers and click to IM fd@kype for
BusinesAddresses!

=B Hd % L = Untitled - Message (HTML) ? B - 0O x
MESSAGE  INSERT ~ OPTIONS ~ FORMATTEXT  REVIEW
&D Calibri (Body)  ~ |11~ A & ;5} é..‘. lj Attach File |> Follow Up C)\ 5 .’
B I U Z-i=. &35 @ 03 attach ttem - 1 High Importance :
Past: <  ab =_ _ Address Check Zoom Start  Apps for
A === Book Mames [# signature - ¥ Low Impartance Inking  Office
Clipboard Basic Text 5 Names Indlude Tags 5 Zoom | Ink Apps ~
To..
=1
Cc
Send
Subject

Tel:18005551212
SIP:john@landiscomputer.co

This little trick works anywhere there is HTML content in
Windows.
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Chapter 50ne Button
Shortcut to Instant Message
or Voice Call a Contact

Hacker Level 1/9 Skye for Business/Lync 2013

Have you ever found yourself wish
when a button press on a desk phoneould dial a specific
contact? There are a couple aspec
hard to improve on:

1 There is no ned to determine context: pressing the
button always dials the contact

T They have a physical |l ocati on,
(usually) get on top of them

9 One press does the job

There are a couple downsides to buttons like: there are never

enough, it can be hardo find the desired contact in rows and

rows of buttonséand more | &6m sure
steps to bring back 1 Click (or 1 button press) shortcuts for

dialing or IM'ing common contacts or phone@umbers.
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The overview of what weare going to do is: Create a simple
Windows desktop shortcut that points to TEL: or SIP: URL to
start a conversation with a specific contact with one shortcut
key press.

First, right click anywhere on your desktop and then click New
| Shortcut.

View 4
Sort by 4
Refresh

Paste
Paste shortcut
Undo Delete Ctrl+Z

Graphics Properties...
Graphics Options 4

4 NVIDIA Control Panel

[l Shared Folder Synchronization 4
New »| | Folder
nView Properties\ Shortcut 1,

Type inSIP: or TEL: followed by the contact you want to
initiate a conversation with.
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1 SIP: Will start a conversation with a SIP URI
9 TEL: Will dial a telephone number

NOTE: Unfortunately to start a voice call with a SIP URI you will
need to click oCall ¢.

# Create Shortcut

What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders, computers, or
Internet addresses.

Type the location of the itern:
Isip:cj@landiscomputer.com i Browse...

Click Next to continue.

Cancel
Next you can give your shortcut a Name/Description. |

suggest prefixing it with the Keyboard hotkey shortcut you are
planning to use. (This will be configured in a later step)
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(€) » Create Shortcut

What would you like to name the shortcut?

Type a name for this shortcut:
I Ctrl+Shift+ 1 Instant Message CJ I

Click Finish to create the shorteut.

=

Now you have a shortcut. Click on it will start a conversation
with this contact. I will start an IM and TEL: will start a voice
call.

GBI
Cnstany

Now we can further enhance our shortcut by adding a
Shortcut Key and unique Icon.
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#)  Ctrl+Shift+1 CJ Instant Message Properties

General Web Document | Security | Details

Change lcon “
@ Ctd+5Shitt+1 CJ Instant Message
Look for icons in this file:
— - [Microsoft Office\Office 15\Lync.exe Browse. ..
URL: sip:¢j@landiscomputer.com

Select an icon from the list below:
Shortcut key: | Cid + Alt +1
8
Visits: Unknown E@ @ @ @ @ @ G

B0RGERE®E .
SR ERISI8Y.
[+ |QISIRIRISISY

Canc

QK Cancel Apply

Now you have a shortcut that will start and IM or initiate a
Voice call using the assigned Shortcut key anywhere in
Windows. Of course you can drag this shortcut onto the
taskbar so it is visible and any other tricks you can think of that
Windows shortcuts can do.

Another Way to make 1 Key Shortcuts is Lync HotKey Contact
Dialer App on TechNet:
https://gallery.technet.microsoft.com/LynélotKey Contact
Dialerbbf5b463

(Note: One benefit of the Hotkey Contact Dialer is that you
can have true 1 button to start a voice call)
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Chapter 6How to Record
PSTN Calls with Builh
Skype for Business
Recording

Hacker Level 2/% Skype for Business/Lync 2013

Ever want to record a Lync to PSTN call but stymiedthg
fact that Skype for Business does not recoRETN calls?
(below) Belowis a very simple work around.

Matt Landis

‘& 2 Participants

Manage Recordings
IM Text Display Size
Change [*nt,..

Merge This Call Into

Matt Landis

Skype for Business Help

Theway to enable recording is to bump the PSTN call to a
conference. A quick way to do this is to drag a contact that
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cannot do a Conference (like a Live Messenger or even an
Offline Skype for Business Contact). The contadt fail to join,
but the call will then be converted to a Conference and you
will be able to recording as well.

Conversation (2 Participants)

‘A& 2 Participants

Matt Landis

© -17173140744@z0l.com cannot be reached. x

Now that the call is a conference you can Record.

Conversation (2 Participants)

2 Participants

Start Recording
Manage Recordings
IM Text Display Size
Change Font...

Meeting Entry Info

Skype Meeting Options

Matt Landis ’ End Meeting
Skype for Business Help

P
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If you have youradmin creates a Skype for Businessser

name 0 R e @resonethimydke that)that is always

Offline, this will make logical sense in the CDR and Missed Call
Log.

Note that your Skype for Business administrator does need to
have Lync recording enabled.

L http://ucken.blogspot.com/2010/11/lyrcaltrecording.html
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